NTT DATA welcomed Dell Services
into the family in 2016. Together,
we offer one of the industry’s most
comprehensive services portfolios
designed to modernize business and
technology to deliver the outcomes
that matter most to our clients.

Unleash Innovation to Stay Ahead of Evolving
Agency Workplace Challenges
Infrastructure Consulting Services for Federal Government by NTT DATA

Meeting changing agency workplace demands can be a real challenge — especially
when you need anywhere, any time unified communications and seamless migration of
end-user computers and devices.
NTT DATA Services Federal Government zeroes in on these challenges with a suite of
services. Designed to quickly transform your IT framework and improve productivity,
Infrastructure Consulting Services for Federal Government by NTT DATA help you
reduce costs, keep workers connected and provide the right information.
Whether you need to rapidly migrate virtual desktops and mobile devices, simplify IT
operation management or enable unified communication and collaboration, we offer
boundless opportunities to unlock innovation and become more agile so you can stay
ahead of ever-changing workplace challenges.

Transform

Connect

End user computing consulting

Unified communications and
collaboration consulting

• Microsoft Windows 7/8 migration
• Desktop and application virtualization
• Automated PC and OS deployment
• Agency mobility and bring-your-owndevice BYOD strategy

• Unified communications with Microsoft
Lync
• Messaging services with Microsoft
Exchange
• Document management and sharing with
SharePoint
• Video conferencing integration services

Accelerate innovation with services focused on future-ready government

Key benefits:
• Accelerate efficiency of
operating system migration
• Automate PC management
• Lower support and licensing
costs
• Scale up/down quickly
• Fast-track rollout of
next-generation unified
communication technologies
• Improve productivity and
sharing
• Enable anywhere, any
time communications and
collaboration
• Ensure seamless voice and
data quality for your agency
and remote workers
• Provide application
integration for data
protection, information
management and compliance

Infrastructure Consulting Services for Federal Government by NTT DATA
NTT DATA Services Federal Government can help you simplify end-user environments and deployment and build the right foundation
for a highly mobile, agile and connected agency workforce. Through our comprehensive portfolio of services, global capabilities and
partners, we deliver solutions to meet your specific agency needs.

Offer		Description
End-user computing consulting

We apply an integrated consulting approach that gets powerful
end-user technologies quickly and efficiently into your agency
employees’ hands, while streamlining costs, reducing complexity
and minimizing the risk of downtime.
Microsoft Windows 7 / Windows 8 migration
Desktop and application virtualization
Automated PC and OS deployment
Agency mobility and BYOD strategy
• Allow rapid deployment with minimal downtime or IT
resource strain
• Reduce software licensing costs and conflicts through
application management
• Reduce new equipment deployment times
• Increase end-user satisfaction through training
• Improve IT management and flexibility
• Provide better security with centralized control, monitoring
and recovery
• Increase user empowerment with improved application
performance and data access
• Enable faster implementation with pre-configured, pretested integrated data center architecture

Unified communications and
collaboration services

Lay the foundation for
an agile, responsive
workplace environment
using innovative
NTT DATA unified
communications
and rapid end-user
computing and device
deployment solutions.

NTT DATA helps organizations simplify, streamline and enrich
any time, anywhere communications and collaboration
through flexible, secure and efficient solutions that deliver
the service levels agencies expect. We have deep experience
from managing hundreds of thousands of Exchange, Lync and
SharePoint seat deployments.
Unified communications and collaboration
Messaging services
Documentation management and sharing
Video conferencing integration services
• Provide a consistent, unified, engaging communications
experience, typically at a lower cost than with separate
communications services, such as video conferencing and
telephone services
• Enable knowledge sharing and provide ready access to
expertise
• Filter, retrieve and manage information
• Automate governance of critical information
• Engage team members when a process task needs
attention to expedite closure
• Simplify management and maintenance through
infrastructure and application standardization and
consolidation
• Enhance communications services delivery and quality
• Balance data security and access while improving
governance
• Lower costs and prepare the data center to respond min a
more agile manner in the future

Visit nttdataservices.com to learn more.
NTT DATA partners with clients to navigate the modern complexities of business and technology, delivering the insights,
solutions and outcomes that matter most. We’re a top 10 global IT services and consulting provider that wraps deep
industry expertise around a comprehensive portfolio of infrastructure, applications and business process services.
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