Unleash the Power of NTT DATA SAGE

Task and workload automation
Orchestrate across multiple platforms to eliminate repetitive,
manual task execution and enable consistency and speed

User and infrastructure unified monitoring
Consolidate monitoring, data collection and services
mapping to proactively add or remove resources

Provisioning and release automation

Orchestrate infrastructure and service provisioning on
multiple platforms to effectively respond to performance or
availability forecasts

Task and workload automation
Automatically execute code to avoid and eliminate
service degradations

Lifecycle management automation

Control infrastructure resources across their lifecycle and
dynamically adjust attributes and sub-components to map
to service changes

Process automation
Orchestrate change, request, incident and event
management to streamline and automate process executions

Self-heal and self-service automation
Gain relevant and actionable visibility into user’s behavior and
perception of IT services to drive outcome-focused changes

Event and incident
correlation automation
Identify and automatically
remediate issues at the
source with event stream
and root-cause event
detection, correlation and
resolution

Resource optimization

Availability and
performance
management

Infrastructure
management
optimization

Predictive and prescriptive

analytics

Gain relevant and actionable
visibility into user’s behavior
and perception of IT services
to drive outcome-focused
changes

User and infrastructure unified monitoring

User experience management

Self-heal and self-service
automation

Provide rich self-resolution
capabilities at the endpoint
and end-user level to
reduce the need for IT
services support
engagement

Compliance
and risk
management

Continual service
improvement
management

Self-heal and self-service
automation

Enable easy-to-use and
convenient self-support
channels mapped to
individual user profiles

Proactively and immediately adjust resource attributes and service
consumption models based on usage patterns and trends

Visit nttdataservices.com/managedservices to learn more.
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Process automation

Eliminate user intervention during execution with automatic
sequencing of service management process steps and
well-defined decision trees

Provisioning and release automation
Automate resource provisioning across multiple platforms in
line with entitlement and sensitivity definitions

Task and workload automation
Consistently and continuously execute tasks at machine-speed
with pre-defined sequencing and defined outcomes

Configuration management automation

Ensure configuration compliance and prevent drifts with
automated verification and remediation against
pre-established baselines

Predictive and prescriptive analytics

Understand existing and future infrastructure behavior and
trends to proactively mitigate risks and performance
degradation

User and infrastructure unified monitoring
Gain centralized insights into each infrastructure element, service
component and dependency to avoid or remediate incidents




