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Let NTT DATA help your agency focus IT on what matters: 

Serving the public effectively and at a reasonable cost.

Improve Performance. Increase Flexibility. Reduce Costs.
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IT Strategy and Planning – NTT DATA can help you assess and rationalize your 

IT portfolio, develop your enterprise architecture, and create IT strategic plans. 

We can help decide if and when to modernize an existing system, then show you 

how to go about it.

Program Management – NTT DATA can help your agency manage the 

development or modernization of large, complex systems to make sure they 

benefi t your organization at both strategic and tactical levels. 

Independent Verifi cation and Validation (IV&V) – NTT DATA’s IV&V services 

can help make sure that the complex systems under development at your 

agency include all required features, meet all standards, and are completed on 

schedule and within budget. NTT DATA’s IV&V services can also identify errors 

early while reducing risks.

Agile Consulting – We help you move beyond the hype and promise of Agile. 

NTT DATA’s Agile experts deliver training, guidance, and leadership in developing 

and implementing an Agile strategy.

Advisory

Services

NTT DATA’s Advisory Services helps 

get your people and your technology 

in sync, effi ciently achieving targeted 

goals and sustainable mission 

outcomes.

Digital and 

Application Services

NTT DATA can help you quickly 

implement new systems and 

infrastructure, update or maintain 

legacy systems, or take advantage of 

new cloud and mobile technologies 

with an emphasis on user experience.

Application Modernization – NTT DATA puts innovation to work by 

transforming public sector legacy systems using automated tools, modern 

programming languages, software libraries, and the right hardware. With better 

IT, your agency will be better able to fl ex to constituent and legislative demands.

Application Management – NTT DATA can help reduce your total cost of 

systems ownership through lower application management costs, greater 

operational effi ciencies and a better alignment of IT and business needs.

Enterprise Application Services – Let NTT DATA help your agency implement 

and maintain an enterprise application suite from market leaders such as SAP, 

Oracle, Salesforce.com and Micropact.

     Digital and Application Services
» Application Modernization
» Application Management
» Enterprise Application Services

        Data and Analytics Services
» Information Management
» Business Intelligence
» Big Data and Analytics

AS DGAS DAS CISSS

                Advisory Services
» IT Strategy and Planning
» Program Management
» Independent Verification and Validation
» Agile Consulting

IT is a key part of any state or local government operation. 
Too often, though, IT seems to create more headaches than it cures. 

NTT DATA brings the innovation and best practices of a global leader to help you. Whether you need a new system for your agency, 
or just aren’t sure of the next step in getting your IT humming again, 

NTT DATA offers a broad menu of services so that your agency can focus on what it does best: serving the public. 

   Cloud and Infrastructure Services
» Advisory
» Hosting
» Management
» End User Computing
» Disaster Recovery 

Security Services
» Advisory 
» Managed Security

Better IT. Better Government. More Power to Serve the Public...
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Security

Services 

NTT DATA can protect information 

assets against cybersecurity threats 

and help organizations comply with 

changing security laws and guidelines.

Advisory – NTT DATA can advise you on the best strategies for securing your 

systems, and then help you better align your organization’s information security 

and risk management efforts with your overall strategic goals.

Managed Security – Our managed security services provide daily security 

operations management and are designed to deliver active threat management 

across networks, both on-premises and in the cloud. 

Data and 

Analytics Services

NTT DATA can help drive effective 

decision making and mission 

support through effi cient collection, 

storage, management, analysis, and 

dissemination of data.

Information Management – NTT DATA can assess present and future 

information needs throughout your organization, then design an agency-wide 

information architecture, with proper governance, that ensures stakeholders have 

the information they need, when they need it.

Business Intelligence – Increase productivity and adapt to changing conditions 

through collaborative BI, mobile BI, dashboards, scorecards, and new ways of 

visualizing your data.

Big Data and Analytics – NTT DATA can help organize unconventional sources 

of data (such as social media, email, sensors, even photography), then mine 

them to uncover new insights. Take advantage of the latest trends in Big Data 

analytics, data mining, predictive analytics, and social analytics.

Cloud and 

Infrastructure Services

NTT DATA can help you develop your 

cloud and infrastructure strategy, 

host and optimize management of 

your IT infrastructure to give you the 

fl exibility to rapidly embrace change 

and growth.

Advisory – NTT DATA can help you strategize, plan and architect your cloud 

and infrastructure transformation with vendor-agnostic assessments and the 

resources to chart your route.

Hosting – NTT DATA provides government agencies with a secured and highly 

available cloud hosting environment with enterprise-class features for a wide 

variety of applications.

Management – NTT DATA can operate, maintain, and evolve your IT 

infrastructure through a comprehensive array of cloud infrastructure support 

services. We help you adopt and manage public, private or hybrid clouds.

End User Computing – NTT DATA can help you address changing agency 

workplace demands with anywhere, anytime unifi ed communications and 

seamless migration and management of end-user computers and devices to 

boost productivity, reduce costs and keep employees connected.

Disaster Recovery – NTT DATA’s cloud-based disaster recovery services for 

cloud or traditional infrastructure provides a consumption-based pricing model 

where you only pay for the compute and memory resources you actually use 

during an event.
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About NTT DATA

NTT DATA partners with clients to navigate the modern complexities of business and technology, delivering the insights, solutions and outcomes that matter most. 

We’re a top 10 global IT services and consulting provider that wraps deep industry expertise around a comprehensive portfolio of infrastructure, applications and 

business process services.

Visit www.nttdata.com/americas to learn more.

Fast Facts

NTT DATA 

 » A Top 10 global business and IT services provider

 » Operates in 50+ countries

 » 100,000 employees

 » $16B in revenues

NTT Group 

 » Fortune 65 global IT and telecom company

 » 240,000 employees

 » Approximately $100 billion in revenues

 » $1.8 billion annual investment in R&D

Did You Know?

NTT DATA in the Americas:

 » Has more than 1,200 professionals serving state and local 
agencies

 » Is a trusted partner serving federal, state and local 
government agencies for over 50 years

 » Was granted FedRAMP authorization for cloud services in 
2016

 » Maintains partnerships with market leaders that include 
Oracle (Platinum), Salesforce.com (Global Strategic), SAP 
(Global) and Microsoft (Gold)

Helping Government Agencies of All Kinds Address Critical Challenges

MA Department of Revenue:

Performed independent verifi cation and validation services 

for the implementation of an integrated tax system at an 

agency that collects over $18B annually.

Puerto Rico Treasury Department:

We implemented an enterprise system for fi nancials 

and human capital management for a department that 

manages more than $15 billion in revenues.

IN Family and Social Services Administration: 

NTT DATA provides data management services that have 

helped save more than $75M in either reduced costs or 

penalty avoidance while providing valuable data to support 

grant initiatives and fraud detection.

NY Offi ce of Mental Health:

Support multi-faceted mental health system that services 

more than 700,000 individuals each year and regulates 

over 4,500 programs.

State of Texas:

We provide security and risk assessment services 

to numerous state agencies and higher education 

institutions. We provide managed security services to a 

large state agency.

KY Offi ce of Information Technology:

We serve as the largest provider of IT consulting services 

to the Commonwealth of Kentucky. In this role, we have 

helped over 20 departments or agencies with virtually 

every major IT initiative during the past 15 years.

NTT DATA helps state and local organizations address critical challenges across criminal justice and public safety, 

education, health and human services, fi nance and commerce, environment and natural resources, and transportation 

domains. 


