Booth #331

Accelerating Your Digital Agenda
NTT empowers businesses to connect, transform and innovate.
NTT at a Glance
NTT is a global technology and business solutions provider, helping clients grow their business and improve their
competitive market position by delivering fully integrated services, including global networks, cybersecurity, managed
IT and applications, cloud and datacenter services combined with business consulting and deep industry expertise.
As a top five global technology and business services provider, NTT works with over 80 of the Global Fortune
100 companies and many thousands of other clients and communities to achieve their goals and contribute to a
sustainable future.
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At Gartner Symposium/ITxpo 2019, NTT is exhibiting advanced technology supporting services and use cases
in the six key areas driving digital transformation:
• Smart City/Cognitive Foundation

• Journey to the Cloud

• Digital Operations

• Data Intelligence and Automation

• Customer and Employee Experience

NTT will also be conducting in-booth presentations on these topics throughout the event. For information on the
presentation schedule, please visit booth #331.

Booth #331

NTT Speaking Sessions
ISPS3: Industry 4.0: Digital transformation and the OT/IT Inflection Point
Speaker: Jeff Bergeron, Senior Vice President & Chief Technology Officer at NTT DATA Services
Date: Sunday, 10/20 | Time: 2:15 p.m.
Digital transformation is driving the future of manufacturing via technologies such as intelligent automation, data insight, cloud and
artificial intelligence. We see this demonstrated through the convergence of OT / IT, as manufacturers look to drive efficiencies and
strengthen customer engagement. Manufacturers that succeed in digital transformation will continue to deliver innovation aligned to
business outcomes. Join us to learn how to navigate and drive this complex transformation in your organization.
SPS21: Meet the demands of your modern workforce
Speaker: Lisa Woodley – Vice President, Customer Experience at NTT DATA Services
Date: Monday, 10/21 | Time: 3:15 p.m. - 4:00 p.m.
To meet the demands of the modern workforce, IT leaders must take a more thoughtful approach to the employee experience.
Long gone are the days when workplace services were successful if you resolved tickets faster or reduced the number of help desk
calls. Today’s multi-generational workforce is also ‘multi-expectational’ – demanding a work experience that’s as seamless as their
personal online experiences. Learn how putting employees at the center of your workplace solutions can help you attract and retain
the best talent.
TH52: Visibility and Performance Management: Get Ahead of Runaway Complexity
Speaker: Joe Maissel, Visibility and Performance Management Practice Lead at NTT Ltd.
Date: Monday, 10/21 | Time: 6:10 p.m.
Today’s applications and infrastructures are undergoing big changes that dramatically increase complexity. IT professionals struggle
to maintain visibility, performance, and cost efficiency across their network and application stacks - which now extend outside the
traditional boundaries of the datacenter. Learn how to get ahead, and stay ahead, of runaway complexity, using a modern, integrated
approach to Visibility and Performance Management.
SPS58: 5 Key Steps to Phase 2: Digital Acceleration
Speaker: Rich Harper, SVP Global Strategic Solutions at NTT Ltd.
Date: Tuesday, 10/22 | Time: 3:45 p.m.
How do you move from digital transformation to digital acceleration? This session provides real world insights on moving from
transformation to acceleration including: reducing security risks, solving people issues, optimizing relations, efficiently implementing
new technology, and addressing resource gaps. Learn how to stay ahead and create an advanced operational framework that will
meet your business’s expected return on the investment.

A Family of Industry-Leading Brands
NTT brings together best-in-class organizations, each of which holds a leadership position in its area of expertise:
NTT Ltd. is a leading global technology services company bringing together 28 brands including NTT
Communications, Dimension Data and NTT Security. We partner with organizations around the world to shape
and achieve outcomes through intelligent technology solutions. For us, intelligent means data driven, connected,
digital, and secure. As a global ICT provider, we employ more than 40,000 people in a diverse and dynamic
workplace that spans 57 countries and regions, trading in 73 countries and regions and delivering services in over
200 countries and regions. Together we enable the connected future. hello.global.ntt
NTT DATA is a top 10 global business and IT services provider operating in more than 50 countries. We combine
deep industry expertise with applied innovations across a comprehensive portfolio of consulting, application,
infrastructure and business process services. NTT DATA is a part of NTT, a partner to more than 85 percent of the
Fortune Global 100. Learn more a us.nttdata.com

