
Benefits:

•	 Approximately 4 million 

policies/certificates 

administered

•	 30,000 new business 

cases issued each month

•	 2 million contacts 

annually from customers 

to our call center

Enable a comprehensive voluntary/group benefits billing solution
Are you sending individual bills for multiple products? Can you track member-level 
benefits and reconciliations? NTT DATA ComBill streamlines billing and reconciliation 
services for voluntary/group worksite benefits, while improving the customer and 
employee experience. ComBill delivers a single consolidated bill to your customers 
for multiple products or services, along with reconciliation and member maintenance 
services, tailored to your business needs.

The solution overcomes payroll slot limitations and offers key stakeholders an intuitive 
online administration portal. NTT DATA also provides skilled technology and insurance 
experts to help your business succeed.

By automating and simplifying the consolidated billing process, ComBill frees you from 
juggling multiple billing formats and constant reconciliation headaches. ComBill allows 
you to:

Overcome system challenges:

•	 Combine products administered on separate systems into a single bill 
•	 Make reconciliation easier; you receive a clean premium reconciliation file that can 

be loaded into each system
•	 Process the customer’s eligibility data files in almost any format and match your 

billing fields 
•	 Use your customer’s payroll deduction file format, and ComBill can reconcile the 

data on a product level and create a reconciliation file to match your needs
•	 Track individual member’s billing information

Solve Challenging Billing Problems 
While Opening New Sales Opportunities
NTT DATA ComBill
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NTT DATA Services partners with clients to navigate and simplify the modern complexities of business and technology, delivering the insights, 
solutions and outcomes that matter most. As a division of NTT DATA Corporation, a top 10 global IT services and consulting provider, we wrap 
deep industry expertise around a comprehensive portfolio of infrastructure, applications and business process services. 
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Visit nttdataservices.com to learn more.

Manage your product-specific  
operations better:

•	 Bill for multiple carriers’ products on a 
single bill

•	 Accept one premium payment from the 
employer, and ComBill will reconcile and 
remit the appropriate amounts due for 
each carrier

•	 Itemize the list of products that each 
participant has selected

•	 View the premium billed for each product 
and total per participant

•	 Support most payroll deduction and 
billing frequency combinations

•	 Support non-insurance products, such  
as employee purchase programs

Perform faster reconciliations:
•	 Reconcile and remit premium collected  

to the appropriate carriers or providers 
using a rules-based approach

•	 Use reconciliation and discrepancy  
reports to manage billing activity

•	 View the amount of premium billed for 
each product and a total of all  
premiums billed

•	 See adjustments for individual coverage 
changes on the reconciliation report 

•	 Use reason codes to help speed 
reconciliations and discrepancy reporting

•	 Sort the bill by key locations or  
profit centers

ComBill accepts flexible formats
ComBill accepts billing information in almost 
any data file format. Data transfer formats 
such as XML and other commonly used 
delimited flat file formats can be automatically 
uploaded into the system, so less manual 
intervention is needed, keeping costs low. 
Other methods such as paper or different 
file formats can be accommodated. File 
formats can easily be set up in our system 
and continue to operate month to month 
automatically.

As new products are introduced to your 
customers, they can easily be added to the 
billing process, including non-insurance 
products. If you can generate a billing file,  
our team can add it to ComBill.

Sample of ComBill consolidated billing.
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